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MEDIA RELEASE

16 September 2005

Telstra reappoints SMS to Business Consulting Services panel

SMS Management & Technology Limited (SMS) [ASX:SMX] today announced its
reappointment to Telstra’s Business Consulting Service panel.

SMS will provide Strategy & Process Improvement Services to Telstra and its
subsidiaries over the next two years across five main categories —

e Business Unit Structure & Strategy (including revenue growth and cost
reduction),
Corporate Cultural Programs,
Productivity Management,
Program & Project Management (including change and risk management), and
Supply Chain Management.

Commenting on the appointment, David Moodie, ICT Industry Director for SMS said,
“Reappointment to the Telstra panel demonstrates SMS’s strength in successfully
delivering tangible outcomes for the Australian ICT community.”

Since being appointed to the panel in 2000, SMS has managed ICT projects that
include mobility, convergence and program management disciplines.

This announcement follows the recent appointment of James Thouas as SMS National
Account Director for Telstra.

About SMS

SMS Management & Technology is a results focused Management Services company
employing over 800 people across Australia, Singapore and the United Kingdom. SMS
service offerings are focused around operational strategy and execution. ICT, Banking
and Finance, Defence, Government and Utilities are the five key industry sectors
engaging SMS.
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